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Woman Abuse Working Group
Coalition d’action contre la violence faite aux femmes

COMMUNITY
RESOURCES

for the
CITY OF HAMILTON



24 Hour Helplines

Assaulted Women’s Helpline .. . . ... 1-866-863-0511
Barrett Centre for Crisis Support . e 905-529-7878
(COAST (Crisis Outreach and Support Team).........cc.cerveeeerenne 905-972-8338
Drug & Alcohol Helpline........... . ..1-800-565-8603
Fem‘aide: Francophone Women’s Support T TC— 1-877-336-2433
Hope for Wellness Helpline ... . . ... 1-855-242-3310
Kids Help Phone/ Jeunesse, JECOULE ........vveumrrvernerreernnnens 1-800-668-6868
LGBT Youthline Ontario . S 647-694-4275
Mental Health Helpline ... 1-866-531-2600
Ontario Problem Gambling Helpline ............cooevveermervverenene 1-888-230-3505
SACHA - Sexual Assault Centre Hamilton

& Area Support Line.. . . v 905-525-4162
Seniors Safety Line... . . . .. 1-866-299-1011
Suicide Crisis Helpllne . . S 9-8-8
Talk4Healing (for Indigenous women) ............................... 1-855-554-4325
Victim Services Branch - Hamilton Police ...........coveveeereveunnne. 905-546-4904

Women’s Emergency Shelters and Crisis Lines

Fem'aide: Francophone Women’s Support Line .................. 1-877-336-2433
Good Shepherd Martha House ST 905-523-6277
Good Shepherd Mary’s Place.... crreesrenssreneens 905-540-8000
Interval House of Hamilton - Victoria and

Friends Women's Shelter ......... . cerverrenraesrenes 905-387-8881
Mission Services - Inasmuch HOUSE ..........cvvevrerrennn. Call: 905-529-8600

Text: 289-212-6399
WebChat: mission-services.com/textinasmuch



Native Women's Centre - New Beginnings

and Honouring the Circle......... . ST 905-664-1114
Nisa Homes (Hamilton) . et rerees 1-888-456-8043 x 410
Counselling & Support Services for Women
Aboriginal Health Centre......... . e 905-544-4320
Banyan Community SErvices.........uvveereeervernereenenees 289-246-9064 x 1240
(entre de santé communautaire Hamilton/Niagara.............. 905-528-0163
Compass Community Health.. . e 905-523-6611
Flamborough Women's Resource (entre..............oevveerrernnnens 289-895-8580
Good Shepherd Women's Services...........ouvvurevermrressreesnessenns 905-523-8766
Hamilton Regional Indian Centre ............ooevvrmrvenerrernsrernnnens 905-548-9593
Hamilton Urban Core Community Health Centre.................... 905-522-3233
Interval House of Hamilton .... . S 905-387-9959
Native Women's Centre . . rrereenesenaenane 905-664-1114
Positive Health Network.......... i cerereseeiaessiaes 905-528-0854
Sexual Assault/ Domestic Violence Care Centre ........ 905-521-2100 x 73557
Women’s Centre of Hamilton... 905-522-0127 x 210
YWCA Hamilton Phoenix Place crereeriseiasenane 905-527-2238
Indigenous Support Services

De Dwa Dah Dehs Nyes - Aboriginal Health Centre................ 905-544-4320
Ganohkwasra: Shelter and Support Services..........coovvvrervene. 519-445-4324
Hamilton Regional Indian Centre ............ooevvrmrvenerrernsrernnnens 905-548-9593
Hope for Wellness Helpline .... . . ... 1-855-242-3310
Indigenous Victim Services...... . . ..1-866-964-5920

Métis Nation of ONtArio.......c.oveveevreeeeeereeeeeeseeeeceseeeeeesenne 905-318-2336



Metis Women's Grcle..........vververeeeereenseesseseeeseessseennns 905-628-5813
Native Women's CENTre.........rvverrvernrrereeesserreseeesensssnneens 905-318-1822
- Breaking Free From Violence
- Healing Our Sisters

- Courage for Change
Niwasa Kendaaswin Teg.......... crreeesseseessenes 905-549-4384
Ontario Native Women's Association (ONWA) ..................... 1-800-667-0816
Sacajawea Non-Profit Housing . e 905-544-3406
Six Nations on the Grand River Territory ............coevvrmrveerereenn. 519-445-2201
SOADI (Southern Ontario Aboriginal Diabetes Initiative)....... 905-388-6010
Talk4Healing . . . : .. 1-855-554-4325

Immigration, Settlement and
Newcomer Support Services

(entre de santé communautaire Hamilton/Niagara.............. 905-528-0163
Circle of Friends for Newcomers . S 905-529-1840
Compass Community Health.. . e 905-523-6611
Emergency Support Committee for Refugees...........coovveennec. 905-523-6611
Hamilton Centre for Givic INCIUSION......vvoererveerrreererererenreens 905-297-4694
Hamilton Urban Core Community Health Centre.................... 905-522-3233
Immigrant Working Centre...... cereereesennsranes 905-529-5209
Immigration, Refugees and Citizenship Canada (IRCC)....... 1-888-242-2100
Micah House Refugee Reception SErvices ............omervvernereeens 905-296-4387
Outreach, Assessment, and Specialized Intervention

Services Program (0ASIS)........ . e 905-389-1361
Wesley Urban Ministries

Resettlement Assistance Program (RAP)............covvvveneee 905-528-5629 x 301



YWCA Hamilton - Immigration and Settlement Program..... 905-522-9922 x 335
YMCA Settlement Services....... . S 905-526-8452

Legal & Justice Services

Criminal Law and Victim Support Services

Banyan Community Services... crreeesseseensines 905-545-0133
Crown Attorney’s Office . S 905-645-5262
Good Shepherd Women's Services - Legal Advocate ... 905-523-8766 x 4237
Hamilton Regional Indian Centre .......c....cooevvrmrvenerrernrrernnnens 905-548-9593
Indigenous Victim Services...... . . .. 1-866-964-5920
Jared's Place . . . 905-522-0127 x 207
John Howard Society Hamllton Burlington & Area.............. 905-522-4446
Justices of the Peace.. . SN 905-645-5252 x 3779
Probation and Parole. . e 905-521-7527
Victim Services Branch - Hamilton PoIlce .............................. 905-546-4904
Victim Support Line .. ... 1-888-579-2888
Victim/Witness Assistance Program............coeccveeeenererrernenee 905-645-5272
YWCA Hamilton JuStice SErvices ...........uvvwrrerrrersereersrrennens 365-323-3977

Family Law Services

Family Law Information Centre (FLIC) .......oovvverervvenne. 905-645-5252 x 2554
Flamborough Women's Resource Centre Legal Advocate........ 289-895-8580
Good Shepherd Women's Services

Family Court Support Worker ............eeveeervererseenenees 905-523-8766 x 4333
Hamilton Regional Indian Centre ............ooevvererrvenerrernrrennnnns 905-548-9593
Jared’s Place: Diverse Communities - System Navigator ........ 905-529-8149



Jared’s Place: Legal Advocate . . . 905-522-0127 x 207
Mission Services - Inasmuch House Legal Advocate............... 905-529-8149

Other Legal Services

Hamilton Community Legal CliniC......vvvcenrevermerreesreeesseneeens 905-527-4572
Hamilton Community Legal Clinic - Indigenous Justice......... 289-680-4544
Jared’s Place . e siaes 905-522-0127 x 207
Law Society Referral Serwce . . .. 1-855-947-5255
Legal Aid Ontario ...... . . . ..1-800-668-8258
Police Services

EMERGENCY ......cooconsmsnmmsmsmsmssssmsmsssssssssssssssssssssssssassnnnns 9-1-1
Non-Emergency......... . . crereserasesennes 905-546-4925
Crimes Against Children........... . e 905-546-3858
(Crimes Against Seniors . . rrereereaeeraseaane 905-540-5300
Intimate Partner Violence Unit..........ccco........ 905-546-3852 / 905-546-3853
Sex Crimes Unit......... correrereneseranees 905-540-5553
Victim Services Branch . crereenesesaseeane 905-546-4904
Medical & Health

Public Health and Sexual Health Services
Aboriginal Health Centre......... . S 905-544-4320
Anonymous HIV Testing .......... crereseresesennes 905-546-3541
Centre de santé communautaire Ham|Iton/N|agara .............. 905-528-0163
City of Hamilton: Health Connections Line.........c.c..coevvvererrene. 905-546-3550

Health Initiatives for Youth (HIFY) ..o 905-528-3009



Positive Health Network.......... e easannes 905-528-0854
Sexual Assault/ Domestic Violence Care (Centre......... 905-521-2100 x 73557
Sexual Health Information Line e 905-528-5894
YWCA Hamilton Emergency Reproductive Care Program ...... 365-323-1839

Medical Services

EMERGENCY ......coconnmmmmmsmmsmsmmssssssssssssssssssssssssssssssssssnas 9-1-1
Community Midwives of Hamilton..............cooevvvermerererrrreennns 905-546-5444
Hamilton Health Sciences ....... S 905-521-2100
Hamilton Health Sciences Urgent Care Centre .......... 905-521-2100 x 72000
Health Connection Services (Prenatal Support)........ccoc.cenn. 905-546-3550
Shelter Health Network . . SR 905-526-7137
St. Joseph’s Healthcare . . et 905-522-4941
St. Joseph’s Healthcare Urgent Care.........cocooeeeverervenneveernene. 905-573-7777

Sexual Assault/ Domestic Violence Care Centre......... 905-521-2100 x 73557
forimmediate medical/forensic care go to one of the following sites:
- Hamilton General Hospital Emergency Department
- Juravinski Hospital Emergency Department
- McMaster Children’s Hospital Emergency Department
(17 years old and under)

Men’s Counselling and Support Services

Aboriginal Health Centre......... S 905-544-4320
(entre de santé communautaire Ham|Iton/N|agara .............. 905-528-0163
Compass Community Health.. . e 905-523-6611
Hamilton Urban Core Community Health Centre.................... 905-522-3233

Hamilton Regional Indian Centre ...........cooecceeerveerereeereneeens 905-548-9593



John Howard Society Hamilton, Burlington & Area............... 905-522-4446

Male Survivors of Sexual Abuse . . ... 1-866-887-0015
Men’s Addiction Service Hamilton...........ccceevevvveerevcenirreennnes 905-527-9264
MentorAction . . e 905-387-9959 x 235
Positive Health Network.......... rerereraesesanes 905-528-0854
SACHA - Sexual Assault Centre Hamilton and Area................ 905-525-4573

Sexual Assault/Domestic Violence Care Centre.......... 905-521-2100 x 73557

Rural Resources

Flamborough Women's Resource (entre..............oevveerrernnnens 289-895-8580
W.E.A.R.S - Women's Education and Rural Support................ 905-522-0127
Women’s Centre of Hamilton.. . S 905-522-0127

Sexual Assault Counselling
and Support Services

(entre de santé communautaire Hamilton/Niagara.............. 905-528-0163
Male Survivors of Sexual Abuse . . ... 1-866-887-0015
SACHA - Sexual Assault Centre Hamilton and Area................ 905-525-4573
Sexual Assault/ Domestic Violence Care Centre ........ 905-521-2100 x 73557
Thrive Child and Youth Trauma Services ...........cocevevevervvnnen. 905-523-1020

Shelter & Supportive Housing

Shelters for Women (Business Line)

Good Shepherd Martha House . e s 905-523-8895
Good Shepherd Mary’s Place .. . cerereesssennseans 905-540-8000
Interval House of Hamilton .... . e 905-387-9959




Mission Services - Inasmuch HOUSE .........ceevevevererererennee 905-529-8149
Native Women's Centre . . et 905-664-1114
Mission Services - Emma’s Place........ooveveveevvvenennene 905-528-5100 x 1200

Transitional and Housing Support
Programs for Women

Centre de santé communautaire Hamilton/Niagara.............. 905-528-0163
Good Shepherd Women's SErvices..........vvuereeermereeesreeennas 905-523-8766
Interval House of Hamilton..... . 905-387-9959 x 234
Mission Services - Inasmuch HOUSE .........vvvererrverrrrernneeens 905-529-8149
Native Women's Centre . . e 905-664-1114
YWCA Hamilton Transitional Housing Support...........ccc..u... 905-527-2238

Transitional, Second Stage and

Permanent Housing for Women
Good Shepherd Women's Services Second Stage Housing..... 905-523-8766

Good Shepherd Dorothy Day Place ..........ccccuveveererveneeernerrenee 905-528-5877
Native Women’s Centre - New Beginnings

and Honouring the Circle......... . e 905-318-1822
Nisa Homes (Hamilton) . SN 1-888-456-8043 x 410
Putman Family YWCA . . e 905-393-9091
YWCA Hamilton Phoenix Place . S 905-527-2238

YWCA Hamilton Transitional Living Program (TLP) ...... 905-522-9922 x 197



Other Shelters and Drop in

Good Shepherd Centre . S 905-528-9109
Good Shepherd Family Centre . S 905-528-9442
Good Shepherd Youth Services - Notre Dame House.............. 905-308-8090
Micah House Refugee Reception Services ..........ccouvrervernenes 905-296-4387
Mission Services - Men’s Services Emergency Shelter............ 905-528-7635
Mission Services - Willow's PIace.........c.ceveverereeennee 905-528-5100 x 1200
Nisa Homes (Hamilton) . e 1-888-456-8043 x 410
Salvation Army - Booth Centre Men’s Shelter ............cooevvvenne. 905-527-1444
Womankind Addiction Centre . e 905-545-9100
YWCA Hamilton Carole Anne’s Place...........vrvveerreeernsreennns 905-517-9326

Youth and Children Support Services

Children and Youth Counselling
and Support Services

Aboriginal Health Centre......... . crrereseseessiaes 905-544-4320
Alternatives for Youth . . SR 905-527-4469
Black Youth Helpline . . . S 416-285-9944
(atholic Children’s Aid Society . s 905-525-2012
(entre de santé communautaire Hamilton/Niagara.............. 905-528-0163
Hamilton Child and Family SUPPOItS........ccovvereeeerreerrernnnes 905-522-1121
Contact Hamilton (Service Referrals)........ocvevvevevverreverennen 905-570-8888
Hamilton Regional Indian Centre ............coevverervvsnrrernrrennnnns 905-548-9593
Health Initiatives for Youth (HIFY) .....cooconerveenerreerserceerenneens 905-528-3009

Jewish Family Services . e 905-627-9922




LEAF Program (Learning Effective Anti-Violence in Families)

Good Shepherd Women's Services.........o..mrvemeevernrrennns 905-527-3823

Mission Services - Inasmuch HOUSe............ooevveerrrrennnnns 905-529-8149
LGBT Youth Line......... . . ... 1-800-268-9688
Living Rock.. . coreerereesenanees 905-528-7625
Lynwood Charlton Hall . e 905-529-7262
Sexual Assault/Domestic Violence Care Centre.......... 905-521-2100 x 73557
Thrive Child and Youth Trauma Services ...........coecceuene. 905-523-1020 x 212
Good Shepherd Women's Services..........oevveerverervrnrrenssennrenns 905-523-8766
Youth Housing Support Services
Brennan House.......... cereeeeeseiaeenen 905-577-1166
Grace Haven . . . cereeeeeseiaenees 905-522-7336
Notre Dame House .... . . e 905-308-8090
Regina’s Place . . . crereereaeeraseeane 905-549-4276
St. Martin’s Manor..... . S 905-575-7500
Other Community Support Services
Access to Housing...... . e 905-524-2228
Alcohol, Drug and Gambling Serwces .................................... 905-546-3606
Banyan Community Services.. . crrreensssensseans 905-545-0133
(anadian Hearing Services Hamilton ...........cooc.vmevennrvennne 1-866-518-0000
(entre de santé communautaire Hamilton/Niagara.............. 905-528-0163
Centre for Addiction and Mental Health.............cooeccenneveunnne. 905-525-1250
Community Information Hamilton.........c.c..coevveerrvennes 211 0r 905-528-0104

ConnexOntario: Mental Health &
Addiction Treatment Services. . ... 1-866-531-2600




Hamilton Housing Help Centre . S 905-526-8100

Hamilton Jewish Family Services.......... S 905-627-9922
Harm Reduction - Consumption and Treatment Services....... 905-522-3233
Men’s Addiction Service Hamilton (MASH).........cc.evverrennce. 905-527-9264
Mission Services - Suntrac Wellness &

Addiction Treatment Program . crreeeneesesssines 905-528-0389
Mission Services - Willow’s Place.............oevvevreerrernnce 905-528-5100 x 1200
Ontario Works/Income Support . e 905-546-4800
Sexual Assault/ Domestic Violence Care Centre ........ 905-521-2100 x 73557
Van Needle Syringe Program.. . crrrreenssensses 905-546-4276
Womankind Addiction Service . rerveereseaesaenes 905-545-9100
YWCA Hamilton Family Access Centre ........coov.vereenmevernrrennns 905-522-9922
We Help (HWDSB Social Work Services) ............coevvenn. wehelp@hwdsh.on.ca

For a list of Websites visit
wawg.ca

*Updated 2024




